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1.​ Terms 

These terms must be read in conjunction with our General Terms. Definitions contained in this 
document have the same meaning as those in the General Terms, unless stated otherwise in writing. 

2.​ Dictionary 

In these Product Terms, unless the context suggests otherwise: 
Ad Hoc Request means a written request for Ad Hoc services. 
Ad Hoc Work means the services contemplated in clause 5. 
Authorised Representative means a person who is authorised to represent a party. 
Change Request means a written request by either one of us to alter a Statement of Work. 
Milestone means a key event contained in a Milestone Schedule, such as the completion of work or 
part of some work. 
Milestone Schedule means a timetable of key events in the execution of a production of the 
deliverables or provision of the services as set out in a Statement of Work. 
Pre-Existing IP means, all software (in both source and object code versions), scripts, 
applications, designs, graphics, icons, documents, tools and other intellectual property, which is 
owned or licensed by us, which existed prior to the provision of the services to you or which came 
into existence outside the scope of a Service Agreement. 
Project IP means the Intellectual Property which is created under a Service Contract but excludes 
Pre-existing IP. 
Rates Schedule means a schedule of our standard fees and charges located at: 
https://help.schoolbox.com.au/homepage/1301. 
Statement of Work means a document agreed between the parties containing the matters set 
out in clause 3.3 
$ means, unless specified otherwise in a Service Order, currency will be listed in Australian dollars 
(AUD).  

3.​ Services 

3.1.​ Statements of Work 
Except in the case of Ad Hoc Work, we will provide you with the services set out in Statements of 
Work – in the case of Ad Hoc Work, we will provide the services set out in the Ad Hoc Request. 

3.2.​ Consultation on draft Statement of Work 
If you require professional services from us, the parties will consult on a draft Statement of Work. 

3.3.​ Draft Statements of Work 
A draft Statement of Work must be substantially in our prescribed form and include: 
3.3.1.​ information about the project that the services relate to; 
3.3.2.​ a description of the professional services to be provided by us; 
3.3.3.​ a description of particular characteristics, and detail and scope of the deliverables to be 

provided as part of the services; 
3.3.4.​ the name and contact details of your Authorised Representative; 
3.3.5.​ any dependencies or assumptions that apply to the professional services or the deliverables; 

and 
3.3.6.​ any special conditions. 

 

https://schoolbox.education/legal/general-terms
https://help.schoolbox.com.au/homepage/1302


4.​ Service Agreements 

4.1.​ Service Agreements 
4.1.1.​ When a draft Statement of Work is in a form that the parties agree to, they will sign it. Once 

a draft Statement of Work has been signed by us: 
4.1.1.1.​ the draft Statement of Work becomes a Statement of Work under these Product 

Terms; 
4.1.1.2.​ there is a contract (‘Service Agreement’) for the supply of services in accordance 

with the Statement of Work and our General Terms; and 
4.1.1.3.​ the terms of Service Agreement comprises the Statement of Work (including any 

special conditions), and anything else specified in our General Terms. 
4.1.2.​ In the case of Ad Hoc Work, when the Ad Hoc Request has been accepted in writing by us: 

4.1.2.1.​ the Ad Hoc Request has subject to this clause, the same status as a Statement of 
Work (except for the requirements under clause 3.3) under these Product Terms; 

4.1.2.2.​ there is a contract (‘Service Agreement) for the supply of services in accordance 
with the Ad Hoc Request; and 

4.1.2.3.​ the terms of Service Agreement comprises the Ad Hoc Request (including any 
special conditions) and our General Terms. 

4.1.3.​ For the purposes of these Product Terms, a reference to a Statement of Work includes an 
Ad Hoc Request in the case of Ad Hoc Work. 

4.2.​ Independent contract 
Each Service Agreement is an independent contract. 

5.​ Service Delivery Approaches 

5.1.​ We employ various methods of delivering professional services: 
5.1.1.​ Ad Hoc Work; 
5.1.2.​ Time and Materials; and 
5.1.3.​ Fixed Cost; 

6.​ Ad Hoc Work 

6.1.​ Ad Hoc Work: 
6.1.1.​ is intended to cover small jobs such as performing maintenance or updates to an existing 

project, providing technical support, asset retrieval, project management services, 
consulting, training, creative services, general small requests for services; and 

6.1.2.​ does not exceed $5,000 in value. 
6.2.​ Subject to clause 32 of our General Terms and to the extent permitted by law, the only warranties that 

apply to Ad Hoc Work are (a) for a period of 30 days from completion of the Ad Hoc Work; and (b) 
those warranties implied by law – acceptance testing does not apply to Ad Hoc Work, unless we 
agree otherwise in writing. 

7.​ Time and Materials 

7.1.​ Methodology 
Where we use time and materials methodology, professional services will be provided, in a manner 
determined by us but meeting the scope set out in a Statement of Work. 

7.2.​ Billing 
7.2.1.​ Time and materials projects will be billed in accordance with clause 10. 
7.2.2.​ Prior to the commencement of work, we will provide a Service Order containing a cost 

Estimate (in accordance with clause 9) to you for the time and materials work. 
7.3.​ Completion and Acceptance 

7.3.1.​ If it becomes apparent to us that the time required to complete the work agreed in the 
Statement of Work substantially exceeds the estimated time, we will discuss with you, 

 



the need to revise the cost estimate and request approval for the additional cost before 
proceeding. If you do not approve the revised estimate, this does not affect our entitlement 
to be paid for services already provided. 

7.3.2.​ We will notify you upon the completion of time and materials services, and the work will be 
deemed to have been completed at the expiration of 7 days from the notification. 

7.3.3.​ Unless a Statement of Work states otherwise, no warranty period applies to all time and 
materials work. The rectification of any defects encountered will be treated on a time and 
materials basis 

7.4.​ Prepayment 
In addition to any other right we have, we may invoice you for or request the payment of a security 
deposit prior to the commencement of work. 

8.​ Fixed Cost 

8.1.​ The cost of fixed cost services (including development) work is based on a cost estimate and scope of 
work (and in some instances project milestones) contained in a Statement of Work. 

8.2.​ Once we reach a milestone by completing work, you must within 14 Business Days (unless we agree 
on alternate timing in a Statement of Work) of receiving a completion notice from us either: 
8.2.1.​ agree in writing that the milestone has been achieved, and that we are entitled to payment; 

or 
8.2.2.​ advise in writing if the milestone has not been achieved and specify full particulars of why it 

is incomplete. 
8.3.​ If you: 

8.3.1.​ do not do either of the things in clause 8.2.1 or 8.2.2 within 14 Business Days of a 
completion notice in clause 8.2, the milestone described in the completion notice is deemed 
to be complete; or 

8.3.2.​ advises that a milestone has not been achieved (in accordance with clause 8.2.2), then the 
milestones and Milestone Schedule may be extended by us for a period which it considers 
reasonably necessary after consultation with you. 

8.4.​ The Completion Date of a milestone is the earlier of the: 
8.4.1.​ notice in clause 8.2.1; 
8.4.2.​ period in clause 8.3. 

8.5.​ For the purposes of fixed cost and scope of professional services, any warranty period (where 
applicable) commences on the Completion Date of the last milestone in a Statement of Work. 

8.6.​ Subject to anything to the contrary in a Statement of Work, the default warranty period is 60 days from 
the date in clause 8.4. 

9.​ Project Changes 

9.1.​ Changes to requirements 
9.1.1.​ You may, at any time, request a change to a Statement of Work by issuing a Change 

Request. 
9.1.2.​ Where we encounter unforeseen additional work, changes or difficulties, then we may issue 

you with a Change Request. 
9.1.3.​ If the change is agreed between the parties, the Statement of Work will be deemed to be 

amended in accordance with the agreed change. 
9.1.4.​ An amendment to a Statement of Work does not affect: 

a.​ payments made to us; or 
b.​ our entitlement to be paid for services provided 
– up to the date of amendment. 

9.2.​ Upon service of a Change Request from us, you must: 
9.2.1.​ either accept the Change Request; or 
9.2.2.​ reject the Change Request by written notice outlining the basis of the rejection. 

 



9.3.​ If you: 
9.3.1.​ reject a Change Request, then you must meet with us within 14 Business Days of your 

rejection to attempt to resolve any issues with the Change Request in good faith; 
9.3.2.​ do not respond to a Change Request in writing within 14 Business days, then you are 

deemed to have accepted the Change Request. 
9.4.​ If within 14 Business Days of meeting under clause 9.3.1, the parties cannot reach agreement, then 

either party may terminate the Service Agreement (on 7 days written notice) which was subject to the 
Change Request – termination under this clause will not affect your liability to pay for work undertaken 
by us up to the date of termination. 

10.​ Fees and expenses 

10.1.​ Fee estimate 
10.1.1.​ Estimates may be either time and materials or fixed cost - and are estimates only and are 

not binding. 
10.1.2.​ We use our experience and historic data to calculate the total effort required to deliver the 

scope or services specified in a Statement of Work. 
10.2.​ Fees 

The fees for services are calculated based on the: 
10.2.1.​ amount of time our personnel spend providing the services; and 
10.2.2.​ rates for those personnel as specified in the Statement of Work or, where no rates are 

specified, as contained in the Rates Schedule. 
10.3.​ Expenses 

You must reimburse us for any reasonable out-of-pocket expenses incurred by us in providing the 
services, these include bank fees, third party licence fees and any other disbursements. Where 
reasonably practicable, we will obtain your approval prior to incurring reasonable out-of-pocket 
expenses. We may charge a margin on out-of-pocket expenses to cover processing and handling. 
The margin on out-of-pocket expenses shall not be greater than 25%. 

10.4.​ Invoicing 
We may invoice you in Australian dollars whenever fees have accrued, but normally invoices are 
rendered monthly or at the times specified in a Statement of Work. 

10.5.​ Payment 
You must pay all invoices in full within 30 days of its date, regardless of the date upon which you 
actually receive the invoice. 

10.6.​ Default in payment 
If a payment is overdue, we may, in addition to its other rights: 
10.6.1.​ withhold delivery of services until payment is made; and 
10.6.2.​ take collection action, in which case you will be liable for the costs. 

10.7.​ Default Rates 
In the absence of any pricing in a Statement of Work then we may bill you in accordance with the 
Rates Schedule. 

10.8.​ Round Up 
If the total chargeable time in any month is more than no chargeable time but less than 1 hour of time, 
then we may charge you for 1 hour of time. 

10.9.​ Deposits and Prepayments 
We may require a deposit or prepayment of fees and expenses at any time – where such request is 
made, it is a term of your Service Agreement with us. 

10.10.​ Changes in Fees 
We may change our fees and Rates Schedule at any time, where we notify you in writing. Increases 
do not apply to Statements of Work that are currently in progress. 

10.11.​Implementation Project Payment Milestones 
10.11.1.​ Standard Milestone Payment Structure 
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For Fixed Cost implementation projects, unless otherwise specified in a Statement of Work, 
the standard payment structure is:  
a) 50% of total fees upon acceptance of the Statement of Work  
b) 25% of total fees upon the earlier of: i. Completion and delivery of the Installation Review 
Report; or ii. Completion of all deliverables within the Technical Phase  
c) 25% of total fees upon the earlier of: 
i. Completion of the implementation project as confirmed in the Final Review Meeting; or  
ii. The applicable timeline milestone as specified in clause 10.11.2 

10.11.2.​ Timeline-Based Completion Triggers 
If the project has not reached final completion, the final 25% invoice will be issued at:  
a) Three (3) months from signing the Statement of Work for Schoolbox Community 
implementations; or 
 b) Nine (9) months from signing the Statement of Work for Schoolbox Learning 
implementations provided progress aligns reasonably with the agreed schedule. 
This is a fixed-cost project, with completion defined as the delivery of the included services. 

10.12.​Fixed Cost Professional Services Engagements 

For all fixed-cost Professional Services engagements other than implementation projects, unless 
otherwise specified in a Statement of Work or quotation, the standard payment structure is determined 
by the total value of the engagement: 
10.12.1   For engagements with a total value of up to AUD $5,000, 100% of the total fees will be         

invoiced upon acceptance of the applicable Statement of Work or quotation. 
10.12.2  For engagements with a total value between AUD $5,001 and AUD $15,000, 75% of the total 

fees will be invoiced upon acceptance of the applicable Statement of Work or quotation, with 
the remaining 25% invoiced upon completion of the engagement. 

10.12.3   For engagements with a total value exceeding AUD $15,000, 50% of the total fees will be 
invoiced upon acceptance of the applicable Statement of Work or quotation, 25% upon 
completion of the agreed project milestone specified in the applicable Statement of Work, 
and the remaining 25% upon completion of the engagement. 

 
Schoolbox reserves the right to specify an alternative payment structure within the applicable 
Statement of Work or quotation, in which case that payment structure will apply.  

 
11.​ Intellectual property 

11.1.​ Pre-existing IP 
Nothing in these Product Terms or a Service Agreement affects the ownership of Pre-existing IP. 

11.2.​ Project IP 
Unless a Service Agreement states otherwise (and then only as far as it states), all Project IP belongs 
to us and you will have no legal or equitable right, title or interest in any Project IP, subject only to 
clause 11.3. 

11.3.​ Licence of Project IP 
Upon full payment of fees, we grant to you a worldwide, perpetual, royalty-free, non-transferable and 
non-exclusive licence to use, modify, reproduce and adapt Project IP for your internal business 
purposes and any other purpose expressly stated in the relevant Service Agreement. 

11.4.​ No commercialisation 
The licence granted under clause 11.3 does not include the right to commercialise the Project IP. 

12.​ Service Levels 

12.1.​ We may offer you a support or service level agreement for the provision of services. 
12.2.​ Where we offer a support or service level agreement: 

12.2.1.​ additional terms and conditions may apply; and 
12.2.2.​ we may charge in accordance with our Rates Schedule. 

12.3.​ Service levels do not apply to the provision of any Services, unless we expressly offer service levels in 
writing under a Statement of Work. 

 

https://help.schoolbox.com.au/homepage/1301


13.​ Project Roles and Responsibilities 

13.1.​ Schoolbox Project Roles 

Schoolbox Pty Ltd will provide personnel to fulfill the following roles for the delivery of professional 
services under a Statement of Work. Schoolbox will manage and utilize its resources internally as 
required to deliver against the agreed deliverables. Depending on the size and scope of the 
engagement, a single individual may fulfill multiple roles. 

13.1.1.​ Project Manager 

The Project Manager provides project management services throughout the engagement to 
ensure successful completion of the project. The Project Manager typically acts as the 
primary point of contact for the project, including meetings, coordination of consulting 
services, project planning, administration, and monitoring. 

Responsibilities include: 

-​ Managing all deliverables and requirements to complete the work 
-​ Managing the Schoolbox team and liaising with the Customer Representative 
-​ Managing timeframes and customer expectations 
-​ Managing issues, risks, and their escalation 
-​ Initiating the work internally and confirming any required system setup 
-​ Scheduling and conducting project meetings (kick-off, progress reviews, final review) 
-​ Preparing and delivering project documentation and reports as specified in the 

Statement of Work 

13.1.2.​ Consultant 

The Consultant(s) work with the Customer to provide the professional services defined in a 
Statement of Work. Schoolbox has a shared services model and an engagement may 
require the involvement of more than one consultant. The professional services team may 
include Implementation Specialists, Education Consultants, System Administrators, 
Technical Consultants, Trainers, Strategy Consultants, and Project Management 
Consultants. 

Responsibilities include: 

-​ Delivering the specific professional services as defined in the Statement of Work 
-​ Providing expertise, guidance, and support aligned to the scope of work 
-​ Conducting workshops, training sessions, or consultations as specified 
-​ Configuring, developing, or customizing solutions as agreed 
-​ Technical implementation, integration, or system configuration work as required 
-​ Creating documentation, reports, or deliverables as specified 
-​ Quality assurance of work performed 

The specific services provided by Consultants will vary depending on the nature and scope 
of the engagement and are detailed in each Statement of Work. 

13.1.3.​ Schoolbox Sponsor 

The Schoolbox Sponsor is responsible for providing Schoolbox resources needed for the 
professional services and serves as an escalation point for the project. Along with the 
Customer Sponsor, the Schoolbox Sponsor may serve as part of the Executive Committee 
or Steering Committee for the duration of the engagement. 

13.2.​ Customer Project Roles 

The Customer must appoint individuals to fulfill the following roles to support the successful delivery of 
professional services under a Statement of Work. 

13.2.1.​ Customer Representative 

The Customer must appoint a single individual to serve as the primary point of contact for 
Schoolbox throughout the engagement. The Customer Representative is responsible for: 

-​ Coordinating with internal stakeholders and facilitating timely responses to Schoolbox 
requests 

-​ Providing or arranging access to necessary information, systems, and personnel 

 



-​ Reviewing and approving deliverables and milestones 
-​ Escalating issues and making day-to-day decisions within their authority 
-​ Liaising with internal departments, users, and third parties (e.g., vendors or partners) 

who affect the work 
-​ Facilitating Schoolbox throughout the course of the engagement by ensuring access, 

hardware, software, and documentation availability, and data provisioning as required 
-​ Assessing and resolving configuration and security issues associated with existing 

systems and infrastructure 
-​ Final approval of deliverables 
-​ Timely provision of content for the design, development, and delivery of the work as 

required by Schoolbox (content may include data, text, photos, and assets) 
-​ Organizing and executing data migration and content uploading tasks where applicable 
-​ Performing acceptance testing of solution components and ensuring availability of test 

data and interfacing software systems for implementation of acceptance tests 

Wherever possible and within reason, the Customer Representative will strive to be the 
direct point of contact for Schoolbox and facilitate the information and approvals needed to 
deliver the work. However, when necessary and within reason, if they are unable to be the 
direct contact and require Schoolbox to communicate with other people within the 
Customer's organization, they are responsible for making it clear who Schoolbox needs to 
communicate with. 

13.2.2.​ Customers Sponsor 

The Customer must appoint an executive-level sponsor who has authority to commit 
organizational resources and approve funding for the work. The Customer Sponsor is 
responsible for: 

-​ Appointing the Customer Representative and supporting project resources 
-​ Approving budget and funding for the work 
-​ Serving as the escalation point for significant issues 
-​ Providing strategic direction and removing organizational barriers 
-​ Reviewing and approving major changes or scope variations 
-​ Handling escalations throughout the engagement as required 
-​ Assessing and approving or rejecting revisions to cost estimates or timelines 

13.2.3.​ Project Team 

For engagements requiring active participation from multiple Customer personnel, the 
Customer should establish a team to support the work. The Project Team works under the 
direction of the Customer Representative and composition will vary based on the nature of 
the engagement. 

Project Team responsibilities may include: 

-​ Participating in workshops, training sessions, or consultation meetings 
-​ Performing hands-on tasks under Schoolbox guidance 
-​ Testing and validating functionality or deliverables 
-​ Preparing and migrating content or data 
-​ Supporting broader rollout or adoption activities 
-​ Providing subject matter expertise on existing systems, processes, or requirements 

The size and composition of the Project Team should be appropriate to the scope and scale 
of the engagement. For implementation projects, Schoolbox recommends a minimum of 2-3 
active team members for effective delivery. 

13.3.​ Nomination requirements 

The Customer must nominate individuals to fill the required roles prior to commencement of work 
under a Statement of Work. 

-​ Timing: The Customer Representative and Customer Sponsor must be nominated within 7 
business days of signing the Statement of Work. Additional personnel must be nominated prior 
to commencement of the work or as specified in the project schedule. 

-​ Notification: Nominations must be provided in writing to Schoolbox's designated contact and 

 



include: full name and job title, email address and phone number, role in the engagement, and 
availability or scheduling constraints. 

-​ Availability: Nominated individuals must be available to fulfill their role responsibilities for the 
duration of the engagement and must meet the response time and participation requirements 
outlined in clause 13.4. 

-​ Changes: If a nominated individual becomes unavailable, the Customer must notify Schoolbox 
immediately and appoint a replacement within 5 business days. Delays in nomination or 
replacement may impact timelines and milestones. 

-​ Work Commencement: Work under a Statement of Work will not commence until the Customer 
Representative and Customer Sponsor have been formally nominated and Schoolbox has 
confirmed acceptance of the nominations. 

13.4.​ Standard Responsibilities 

In addition to role-specific responsibilities, all Customer personnel involved in the engagement are 
expected to: 

-​ Timely Response: Respond to Schoolbox requests for information, decisions, or approvals 
within the timeframes specified in communications (typically within 3-5 business days unless 
otherwise stated). 

-​ Active Participation: Attend scheduled meetings, workshops, and sessions as required for their 
role. 

-​ Information Provision: Provide accurate and complete information, including system access, 
documentation, and data required for Schoolbox to perform the services. 

-​ Testing and Acceptance: Complete testing and acceptance activities within the timeframes 
specified in clause 8 (Fixed Cost) and the applicable Statement of Work. 

-​ Change Management: Support the internal change management and communication activities 
necessary for successful outcomes. 

-​ Impact of Non-Compliance: Failure by the Customer to fulfill these responsibilities may impact 
timelines, deliverables, and costs. Any delays caused by the Customer's inability to meet their 
obligations may result in adjustments to the schedule in accordance with the Change Request 
process (clause 9). 

14.​ Scope Exclusions 

14.1.​ Standard Exclusions 

The following services are not included in any Statement of Work unless explicitly stated otherwise: 

Platform Customization: 

-​ Customizations or modifications to the core Schoolbox platform 
-​ Custom integration development or enhancements to existing integrations beyond standard 

configuration 
-​ Custom skin design, artwork, or CSS code beyond what can be configured using built-in tools 
-​ Development of custom reports or dashboards 

Content and Data: 

-​ Content creation, preparation, or development (text, images, photos, videos, audio, documents) 
-​ Migration of historical content or data from existing systems 
-​ Data cleansing or correction of data quality issues in source systems 
-​ Bulk loading of resources or data migration beyond initial import assistance 
-​ Digitization or formatting of existing materials 

User Provisioning: 

-​ Customization of the User Provisioning System beyond standard configuration and template 
support 

-​ Development of custom rules that extend the provided functionality of standard provisioning 
tools 

Technical Services: 

-​ Installation and configuration of modules or features not included in the Customer's subscription 
-​ Work required to meet connectivity or infrastructure requirements (e.g., firewall configuration, 

VPN setup, network troubleshooting) 
 



-​ Procurement, setup, or configuration of hardware or infrastructure 
-​ Disaster recovery system setup and deployment 
-​ Support relating to incorrect environment provisioning or network performance issues 

Training and Support: 

-​ Training for end users (students, parents, or community members) - Customer is responsible 
for rollout to these groups 

-​ Ongoing support beyond the warranty period specified in the Statement of Work or clause 8.6 
-​ Support services listed as excluded in the Schoolbox Support Policy 

(https://help.schoolbox.com.au/homepage/539) 

Project Management: 

-​ Management of third-party vendors or contractors engaged by the Customer 
-​ Change management or communication planning for the Customer's broader community 
-​ Project management of work not defined in the Statement of Work 

 

14.2 Project-Specific Exclusions 

Each Statement of Work should clearly identify any additional exclusions specific to that engagement. 
Common categories for project-specific exclusions include: 

-​ Integration-Specific Exclusions: Details about which systems, data types, or integration features 
are not included in the scope. 

-​ Infrastructure Exclusions: For On-Premise implementations, specific infrastructure setup, 
backup configurations, or networking tasks that remain the Customer's responsibility. 

-​ Feature or Module Exclusions: Specific Schoolbox features, modules, or capabilities that are 
not part of the engagement even though they may be included in the Customer's subscription. 

-​ Training or Consultation Exclusions: Specific topics, user groups, or training formats that are 
not included in the scope. 

-​ Content or Configuration Exclusions: Specific areas of the platform, content types, or 
configuration tasks that the Customer will handle independently. 

If any excluded services are later required, they may be added through a Change Request in 
accordance with clause 9, and will be subject to additional fees. 

15.​ Standard Project Assumptions 

The following assumptions apply to all professional services engagements under a Statement of Work 
unless explicitly stated otherwise: 

-​ Licensing and Contracts: The Customer is executing or has executed the necessary 
agreements to license or access Schoolbox products and services in alignment with the scope 
of work. 

-​ Resource Commitment: Both parties will commit the necessary resources to the engagement, 
and these resources will be available when requested and as scheduled. 

-​ Skilled Personnel: The Customer will invest in retaining personnel skilled in the administration 
and use of Schoolbox (or other relevant systems) throughout the engagement and ongoing 
thereafter. 

-​ Collaborative Relationship: Both parties will work to develop and maintain a positive, 
collaborative relationship for long-term success. 

-​ Infrastructure and Access (On-Premise): For On-Premise deployments, the Customer is 
responsible for meeting the hardware, setup, infrastructure, and external access requirements 
as documented in the Schoolbox Help Centre (https://help.schoolbox.com.au/homepage/483). 
The Customer must provide direct SSH access to Schoolbox servers where required. 

-​ DNS Configuration: For HTTPS configuration, the Customer must have pre-configured DNS 
records to ensure the Schoolbox domain(s) point to the appropriate instance(s) before HTTPS 
can be enabled.Domain Options (Hosted): For Hosted deployments, Schoolbox instances can 
be served from either a Schoolbox-provided subdomain (e.g., school.schoolbox.cloud) or the 
Customer's custom domain name. 

-​ Third-Party Integrations: For third-party integrations to function correctly, all identified interfaces 
to existing systems must be configured and operating according to Schoolbox's specifications. 

 



-​ Content Creation: The Customer is solely responsible for content creation, preparation, and 
migration into Schoolbox or other systems. 

-​ Review and Approval Timeframes: All deliverables will be reviewed by the Customer for 
approval within the timeframes allocated in the Statement of Work or as specified in these 
Professional Services Terms. 

-​ Completion Criteria: Schoolbox is only required to deliver the services explicitly documented as 
within the scope of a Statement of Work to achieve completion and receive Customer approval. 

-​ Information Accuracy: All pricing, estimates, and assumptions are based on information 
available to Schoolbox at the time of producing the Statement of Work. New information that 
Schoolbox was not aware of at the time of writing may impact scope and/or cost and will be 
addressed through the Change Request process (clause 9). 

-​ Timeline Changes: Changes to project timelines may impact both scope and fees. Schoolbox 
will discuss any necessary adjustments with the Customer. 

-​ Resource Scheduling: Once a Statement of Work is executed, Schoolbox will review existing 
commitments, scheduling, and resourcing. Schoolbox makes no guarantee that work can 
commence immediately upon sign-off. However, once executed, Schoolbox will discuss the 
Customer's timeline goals and schedule work at the soonest available time that resources can 
be assigned. 

-​ External Dependencies: Sign-off on Schoolbox's work will not be dependent on any external 
system or software, provided that Schoolbox has delivered the agreed functionality and made 
all necessary provisions to communicate with external systems or software as specified. 

-​ Separate Product Deliveries: Where a Statement of Work includes multiple products or services 
(such as implementation services and training courses), completion of the primary engagement 
will not be held dependent on delivery of ancillary products or services unless explicitly linked in 
the Statement of Work. 

16.​ Quality Assurance and Acceptance Process 

16.1.​ Quality Assurance 

Schoolbox Pty Ltd will prepare and perform quality assurance on all key deliverables unless explicitly 
stated otherwise in a Statement of Work. 

16.2.​ Deliverable Review and Acceptance 

Upon receiving deliverables, the Customer must, within the timeframe specified in the Statement of 
Work (or 14 business days if no timeframe is specified), either: 

a) Agree in writing that the deliverable or milestone has been achieved and that Schoolbox is entitled 
to payment; or 

b) Advise in writing that the deliverable or milestone has not been achieved and specify full particulars 
of why it is incomplete or does not meet the agreed requirements. 

16.3.​ Deemed Acceptance 

If the Customer does not respond within the specified timeframe in accordance with clause 16.2, the 
deliverable or milestone will be deemed to have been accepted and completed. 

16.4.​ Incomplete Deliverables 

If the Customer advises that a deliverable or milestone has not been achieved in accordance with 
clause 16.2(b), Schoolbox will review the particulars provided and either: 

a) Acknowledge the issues and work to complete the deliverable or milestone; or 

b) If Schoolbox believes the deliverable or milestone has been achieved as per the Statement of 
Work, discuss the matter with the Customer to reach a resolution. 

Any extensions to timelines or milestone schedules resulting from incomplete deliverables will be 
determined in consultation with the Customer. 

16.5.​ Change Requests 

Any changes to the scope, deliverables, or requirements defined in a Statement of Work will be 
managed through the Change Request process detailed in clause 9. 

 

 


	Professional Services Terms 

